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SECTION D — PACKAGING AND MARKING 

D.1 PACKING OF SUPPLIES FOR DOMESTIC SHIPMENT (05/95) 

Supplies shall be packed for shipment in a manner that will ensure acceptance by common 
carriers and safe delivery at destination. Containers and closures shall comply with the 
Interstate Commerce Commission Regulations, Uniform Freight Classification Rules, and 
regulations of other carries as applicable to the mode of transportation. 

DJ PACKING LIST(S) (05/95) 

A packing tisj or other suitable shipping document shall accompany each shipment and 
shall include tie following information: 

(a) 1 Name and address of consignor, 

(b) 'Name arid address of consignee; 



(c) 



Government contract number (and delivery order number, if used); 



(d) Government bill of lading number covering the shipment, if any; and i 

(e) Description of the items shipped, including item number, quantity, number 
of containers, and package number, if any. t 

i 
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SECTION E — INSPECTION AND ACCEPTANCE 

E.1 CLAUSES INCORPORATED BY REFERENCE 
far SOURCE TITLE ANP PATE 



52.246-2 
52.246-4 
52.246-16 



INSPECTION OF SUPPLffiS-FKED-PRICE (AUG 1996) 
INSPECTION OF SERVICES-FIXED-PRICE (AUG 1996) 
RESPONSIBILITY FOR SUPPLIES (APR 1984) 



JPEcL 



R2 INSPECTION AND ACCEPTANCE — SERVICES (05/95) 
Contracting Officer's Representative. 



i 

i 
i 



t 

i 
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SECTION F— DELIVERIES OR PERFORMANCE 



F.1 CLAUSES INCORPORATED BY REFERENCE 



FAR SOURCE 



5^242-15 
52.242-17 
52.247-55 



TITLE AND DATE 

STOP-WORK ORDER (AUG 1989) 

GOVERNMENT DELAY OF WORK (APR 1984) 

F.OR POINT FOR DELIVERY OF GOVERNMENT- 
FURNISHED PROPERTY (APR 1984) 



¥2 PERIOI Of PERFORMANCE (05/95)1 

This contract shall be effective cm the date of the Contracting Officer's signature and shall 
remain in effect for one year. 

FJ PLACE OF PERFORMANCE (0&95) 

The principal place of performance for this contract shall be: 



National Visa Center, Portsmouth, NH 
Kertfujky Consular Center, Williamsburg, KY 

F.4 TIME OF PERFORMANCE (0505) 

The OflHtactor shall perform the stated services for eight hours per day between the hoars 

Contractor personnel may be required to work alternate eight hour shifts as : specified 
elsewhere in 1 

F3 Dl 

i 

The contractor shall provide status reports as specified in Section C3.1 .3 of the Statement 
ofWorfc ! 
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SECTION G — CONTRACT ADMINISTRATION DATA 

i 

G.1 CONTRACT ADMINISTRATION DATA (07/01) 
Contracting Officer Reaver L Clements 



Contract Administrator. 



First Class Mailing: 



Conner or Haiid Delivery: 



Kathleen J. Mejia 

Telephone Number (703) 875-6689 
Facsimile Number (703) 875-6085 

U.S. Department of State 

Office of Acqmritibn Management 

A/LM/AQM/INF/TEL 

P.O. Boat 91 15, Rossryn Station 

Ariington,Virgmia 22219 

U.S. Department of State 

Office of Acquisition Management 

A/LM/AQM^NF/TEL 

Room 200 

1701 N.FLMyer Drive 
Arlington, Virginia 22209 
(Visitor's entrance via 17th Street) 

David Tyler (Primary). (603) 334-0927 
Leo Hession (Alternate), (603) 3344)928 
Larry Grubb (Alternate), (603) 334-0929 
National Visa Center 
32 Rochester Avenue 
Portsmouth, NH 03801 



02 DOSAR 652.232-70 PAYMENT SCHEDULE AND INVOICE SUBMISSION 
(FIXED-PRICE) (AUG 1999) (ACQ STANDARD FORMAT) (09/99) 

i 

(a) General. The Government shall pay the Contractor as full compensation for all 
work rec^nredj performed and accepted under this contract, inclusive of afl costs and 
expenses, the finn-fixed-price stated in Section B of this contract 



Comtacting Officer's 
Representative] (C°R): 



(b) RESERVED 
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(c) Invoice Submission. Invoices shall be submitted in an original and three copies to 
the office identified in Block 10 of (he SF-26, Block 23 of the SF-33, or Block 18b of the 
SF-1449, except that invoices for services shall be submitted to the Contacting Officer's 
Representative (COR) at the address referenced in Section G of this contract under 
"CONTRACT ADMINISTRATION DATA." One copy of the invoice shall be 
concurrently submitted to the Contracting Officer at the address referenced in Section G of 
this contract under "CONTRACT ADMINISTRATION DATA." To constitute a proper 
invoice, the invoice must include all items per FAR 52.232-25, "PROMPT PAYMENT." 

(d) Contractor Remittance Address. Payment shall be made to the Contractor's address 
as specified on the cover page of this contract, unless a separate remittance address is 
specified bdo^v: 

j 



G3 ORDERING PROCEDURES 01/96) 

(a) In accordance with FAR 52316-18 "ORDERING," the following individuals and 
activities are authorized to issue delivery orders or task orders hereunder: 



(b) Orders placed under this contract shall contain the following information: 

(1) Date of order; 

(2) Contract number and order number, 

(3) Item number and description, quantity, and unit price; 

(4) Delivery or performance date; 
j (5) Place of delivery or performance (including consignee); 
! (6) Packaging, packing, and shipping instructions, if any; 

> (7) Axxounting and appropriation data; 

(8) Security clearance levels), applicable to the order, if any, and 

: (9) Any other pertinent information. 

(c) Issuancelof orders by facsimile is authorized in accordance with FAR 52216-18 
"ORDERING." 
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GA TASK ORDERS (11/96) 

(a) Task Older Requests "tel l be issued in writing to the Contractor by the Contracting 
Officer or thejContracting Officer's Representative (COR) and will describe the specific 
support n^uired by the D^wrtracnl of State. A Task Order Request is a request for 
proposal; it is; not a Task Order and does not authorize performance. 

(b) Each Task Order Request shall include, at a minimum: 

i 

(1) A description of the work to be performed; 

(2) Reporting, briefings, and/or other deliverable requirements; and 

(3) Tl e estimated period of performance or required completion date. 

(c) The Contractor shall, within ten working days of the receipt of a Task Order Request, 
submit to the ZOR a written technical proposal and a separate detailed cost proposal. A 
cost proposal shall include the following, as applicable: 

i 

(1) The required number of labor hours by labor classification and labor rates; 

j 

(2) Chrctirnc hours and rates by labor category, 

(3) Direct material travel, subsistence, and similar costs, 

(4) Dollar amount and type of any proposed subcontracts); 

(5) Total estimated price including any discounts offered; and, 

(6) Proposed completion or delivery dates. 

(d) The COR shall iwview the proposal and forward his written recommendations, along 
with a copy of the proposal, to the Contracting Offico-. Following successful ^ 
negotiations of the Contractor's proposal, the Contracting Officer shall issue a written 
Task Order tojthe Contractor providing the necessary funding and authorizing the 
Contractor to begin work. 

(e) The Government shall not be obligated to pay the Contractor any amount in excess of 
the total Task Order amount, and the Contractor shall not be obligated to continue 
performance if to do so would exceed the total Task Order amount 
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SECTION H — SPECIAL CONTRACT REQUIREMENTS 

i 

EU GOVERNMENT-FURNISHED EQUIPMENT AND SPACE (ON-SITE) 

(05/95) I 

! 

For Contractor personnel performing work on Government premises, the Government shall 
-provide: on-site office space, furniture, telephone service, and any other necessary supplies 
and equipment 

BJ GOViaUVMENT FURNISHED PROPERTY (05/95) 

j any term or condition of this contract to the contrary, the Government will 
pcovirkc^li at property set fo^ 



See Section J, Attachments R and V 



HJ INSUI ANCE REQUIREMENTS (05/95) 

In accordance) with FAR 52.22845 "INSURANCE- WORK ON A GOVERNMENT 
INSTALLATION," the Contractor shalL at no additional expense to this contract, provide 
and maintain, (in addition to any other insurance coverage required elsewhere in Oris 
contract, the fbttowiog types of insurance in the amounts specified; Before commencing 
work under thfe contract, toe Contractor shall certify to the Contracting Officer in writing, 
that at least the kinds and minimum amounts of insurance required below have been 
obtained. 

(a) Iwftricerf Carmetttaacin and E mnlovert Uabihtv-The Omtoctor » 
required to oUply with applicable Federal and Stare workers' compensation and 
occupational d sease statutes. If occupational diseases are not compensable under those 
statutes, they slWlbe covered under the employer's liability section of the insurance policy, 
except when Contract operations are so conuningled with a Contractor's coinmeraal 
operations that! it would not be practical to require this coverage. Employer's liability 
coverage of at feast 5100,000 is required, except in States with exclusive or monopolistic 

m ■- aI • J_ L» _ it „ m trtm'm nvmvncgtinn fn he written bv OnVatS CaTTlCIS. 



(b) T^^lity-The Contractor shall provide bodily injury liability 

insurance coverage written on the comprehensive form policy of at least $500,000 per 



occurrence. 
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(c) Automobile Uabihty- The Contractor shall provide automobile liability 
insurance written on the comprehensive form of policy. The policy shall provide for bodily 
injury and property damage liability covering the operation of all automobiles used in 
connection with performing the contract Policies covering automobiles operated in the 
United States shall provide coverage of at least $200,000 per person and $500,000 per 
occurrence for bodily injury and $20,000 per occurrcace for property damage. The amount 
of liability coverage on other policies shall be commensurate with any legal requirements of 
the locality and sufficient to meet normal and customary claims. 

! 

(a) Aircraft Pub ?w p rt Passenger Iiabilitv- When aircraft are used in 
connection with performing the contract, the Contractor shall provide aircraft pubbc and 
passenger liability insurance. Coverage shall be at least $200,000 per occurrence for 
property damage. Coverage of passenger liability bodily injury shall be at least $200,000 
multiplied by the number of seats or passengers, whichever is greater. 

( e ) I Vessel Liability- When contract performance involves use of vessels, the 
Contractor shall provide vessel collision liability and protection and indemnity liability 

• i 

insurance* 

R4 KEY PERSONNEL (02/96) 

(a) The Contractor shall assign to this contract the following key personnel: 

TABOR CATEGORY HAjg 

Operations Manager- NVC 
Assistant Manager- NVC 
Assistant Manager -NVC 

Operations Manager- KCC 

I 

Assistant Manager - KCC 

CLASS load sharing/CLASS Mainframe -KCC 

DV Processing Systems Manager -KCC 



(b) The Contractor agrees float a partial basis for award of this contract is the list of toy 
personnel proposed. Accordingly, the Contractor agrees to assign to this contract those key 
persons whose resumes were submitted with the proposal necessary to fulfill the 
rwnurements of the contract No substitution shall be made without prior notification to and 
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concurrence of the Contracting Officer. During the first ninety days of performance, die 
Contractor shall make no substitutions of key personnel unless the substitution is 
necessitated by illness, death, or termination of employment 

■ 

(c) All proposed substitutes shall meet or exceed the qualifications of the person to be 
replaced The Contracting Officer shall be notified in writing of any proposed substitution 
at least forty-five days, or ninety days if a security deaianc* is to be obtained, m advance of 
the proposed; substitution. Such notification shall include; (1) an explanation of the 
circumstances' necessitating the substitution; (2) a complete resume of the proposed 
substitute; and (3) any other information requested by the Contracting Officer to enable him 
to judge whether or not the Contractor is maintaining die same high quality of personnel 
that provided the partial basis for award. 

BLS NONPAYMENT FOR UNAUTHORIZED WORK (05/95) 

No payments will be made for airy unauthorized supplies or services, or for any 
unauthorized changes to the work specified herein. This includes any services performed by 
the Contractor of bis own volition or at the request of an individual other than a duly 
appointed Contracting Officer. Only a duly appointed Cbntractmg C>fficer w 
change die salifications, terms, and/or conditions of this contract 

H.6 ORGANIZATIONAL CONFLICT OF INTEREST - GENERAL (02/96) i 

(a) The Contractor warrants that, to the best of its knowledge and belief, there are no 
relevant facts] or circumstances which would give rise to an or g anizat ion al conflict of 
interest, as defined in FAR Subpart 9.5, or that the Contractor has disclosed all such 
relevant information. 

(b) The Contractor agrees that if an actual or potential organizational conflict of interest is 
discovered after award, the Contractor will make a fall disclosure in writing to the 
Contracting (Officer. This disclosure shall include a description of actions which the 
Contractor has taken or proposes to take to avoid or mitigate die actual or potential conflict 

(c) If the Contractor was aware of a potential organizational conflict of interest prior to 
award or discovered an actual or potential conflict after award and did not disclose or 
misrepresented relevant information to die Contracting Officer, the Government may 
terminate the contract for default 

(d) The Qnrtractor shall insert the substance of this clause, iiKluding this paragraph (d), in 
all subcontracts. 
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BL7 SAFEGUARDING OF INFORMATION (05/95) 

i 

The Contractor and its employees shall exercise the utmost discretion in regard to all 
matters relating to their duties and functions. They shall not communicate to any person 
any information known to them by reason of their performance of services under this 
contract which 1 has not been made public, except in the necessary performance of their 
duties or irrrouj written authorization of the Contracting Officer. All documents and records 
(including photographs) generated during the performance of work under this contract shall 
be for the sofe use of and become the exclusive property of the U.S. Government 
Furttermore, |no article, book, pamphlet, recording, broadcast, speech, television 
appearance, fihn or photograph concerning any aspect of work performed under this 
contract sh«n be published or disseminated through any media without the prior written 
1 ,,irty 1 T 7 »*iV«r bf the Ccratracting Officer. These obligations do not cease upon the 
expiration or termination of this contract Individuals performing the tasks of Fraud 
Prevention Assistants and having access to associated data and investigative tools win be 
required to execute mdrvidual appropriate use and nethdisctosure agreements. The 
Government iaryrequrre immediate termination of any employee who violates the 
appropriate use and iron-disclosure agreements. The Contractor shall nrotode the siftstance 
of this provision in all contracts of employment and in all subcontracts hereunder. 

i 

H.8 SECURITY REQUIREMENTS (09/99) 

(a) A facility security clearance at the Secret level is required tor contract performance in 
accordance with the DD Form 254, Department of Defense Contract Security Classification 
Specification, attached to thrscoritract 

(b) Since it will be necessary for some Contractor personnel to have access to classified 
material and/or to enter into areas reqiuring a security clearance, each Contractor efrmkryee 
requiring such access must have an individual security clearance conrmensurate with the 
required level of access prior to contract perfenmance, ^dividual clearances shall be 
mairrtaihedfw^ 

change, 

(c) The Contractor shall obtain a Department of State building pass for all employees 
performing under this contract who require frequent and continuing access to Eh^artmem of 
State facilities jin accordance with DOSAR 651237-71 'TDENTIHaVTION/BUlLDING 

PASS." . | 

j 

(d) Performance of mis contract shall be in accordance with the attached DD Form 254, 
Department ofi Defense Contract Security Qassification Specification and FAR 52.204-2 
"SECURITY I^EQlflREMENTS." 
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(e) Classified material received or generated in the perfonnance of this contract shall be 
safeguarded and disposed of in accordance with the National Industrial Security Program 
Operating Manual (DOD 5220.22-M). 



US REMOVAL FROM DUTY 

The DOS may direct the Contractor to remove any employee immediately from the 
worksites) should it be determined that the person is unfit for the job. A determination 
of unfitness may be made from, but not be limited to, incidents involving the most 
immediately identifiable types of misconduct or delinquency as set forth below: 

Falsification or unlawful concealment, removal, mutilation or destruction of any official 
document or records, or comxahxtent of material facta by willful omissions from official 
documents or records. 

Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by 
words or actions, or fighting. Also, participation in disruptive activities which interfere 
with the normal and efficient operations of the Government 

i 

Theft, vandalism, immoral conduct, or any other criminal actions. 

I . ... t 

Selling, consuming, or being under the influence of intoxicants, drugs, or substances 
which produce similar effects. 

i 

Improper uselof official authority or credentials. 

j 

Unauthorized use of communications equipment or Government property. 
Violations of security procedures or regulations. 

The Contracting Officer, based on information from the COR win make the 
determinations regarding the removal of any employee from worksite<s). Specific 
reasons for removal will be provided to the Contractor in writing. 

"Unauthorized release or disclosure of information protected by the Privacy Act, Section 
222(f) of the Immigration and Nationality Act or any other statute, regulation or guideline 
concerning management and disclosure of visa and immigration records or any other 
information covered by Section H.7 and H. 12 of this Contract" 

The Contractor at no additional expense to the Government shall replace the individuals) 
with the required expertise to perform the services under me contract If the contractor is 
unable to replace the individuals) with the required expertise die Government may contract 
to a firm that meets the Government's requirements and invoice the defaulting contractor. 
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H.10 SMOKE-FREE WORKPLACE NOTICE (05/95) 

(a) The Department of State has been designated a smoke- free workplace. 

i 

(b) Definitions. "Smoking" means a lighted cigar, cigarette, pipe or other tobacco 
product "Smoking Areas" means those designated exterior spaces where the smoking of 
tobacco products is permitted. 

(c) Applicability. The Smoke-Free Workplace policy applies to all occupants of the 
Mam State Complex; as well as all Department of State occupied space in other domestic 
buildings, whqther owned, rented or leased, and to all Department of State owned, rented, tw 




(d) Policy! ft is to policy of the Department of StatetorironK)teaheal%eimronr^ 
Accordingly, die Department has adopted a policy prohibiting smoking in the interior of all 
domestic buildings and facilities effective August 1 , 1993. 

H.H TECHNICAL DIRECTION (05/95) 

(a) Performance of the work hereunder shall be subject to technical instructions, 
whether oral or written, issued by the Contracting Officer's Representative specified in 
SECTION G of this contract As used herein, technical instructions are defined to include 
thefoUowing:; 

(1) Directions to the Contractor which suggest pursuit of certain lines of inquiry, 
change work emphasis, fin in details or otherwise serve to assist in the Contractor's 
accomplishment of the Statement of Work. 

(2) i Guidance to the Contractor which assists in the iniiapretarion of drawings, 
specifications or technical portions of work description. 

(b) Technical instructions must be within the general scope of work staled in the 
contract Technical instructions may not be used to: (1) assign additional work under the 
contract; (2) direct a change as defined in the "Changes" clause of this contract; (3) increase 
or decrease the contract price or estimated contract amount (including fee), as applicable, 
the level of effort, or the time required for contract performance; or (4) change any of the 
terms, conditions or specificati o ns of the contract 

(c) If, in Ihe opinion of the Contractor, any technical instruction calls for effort outside 
the scope of the contract or is inconsistent with this requirement, the Contractor shall notify 
the Contracting Officer in writing within ten working days after the receipt of any such 
instruction- the Contractor shall not proceed with the work affected by the technical 
instruction unless and until the Contractor is notified by the Contracting Officer mat the 
technical instruction is within the scope of this contract 
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(d) Nothing m the foregoing paragraph shall be construed to excuse the Contractor from 
perfonnmg that portion of the contractual work statement which is not affected by the 
disputed technical instruction 



H.12 RESTRICTIONS AGAINST DISCLOSURE 

a. ' Subject to the provisions of paragraph (c) below, die contractor agrees, in the 
performance of this contract, to keep all information which is obtained or otherwise 
unavailable tcj die general public, in die strictest of confidence. The Contractor acquires 
■ nor proprietary interests in such information. The Contractor agrees not 
to publish, reproduce, or otherwise divulge such information in whole or in part, in any 
manner or forln, at any time, during or following con tra c t performance, no to authorize or 
permit othess jto do so. The Contractor agrees to take such reasonabte nieasures as are 
necessary to restrict access to such rnfonnation to those employees needing such 
information to perform foe work provided herein, i.e., on a "need to know basis. The 
Contractor agjees to immediately notify the Contracting Officer's Representative, in the 
event that he] or she determines or had reason to suspect a breach of any or these 
requiiementt or restrict^ 



b. The 



contractor agre 
tt or subcontract 



agrees to include foe above clause or equivalent language in any 
hereunder. 



c The contractor agrees not to 
contract to aiy persons or entities 
Contracting Officer. 



any information concerning the work under this 
unless prior written approval is. obtained from foe 
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H.13 CONTlUcrOR COMMITMENTS, WARRANTIES AND 
REPRESENTATIONS (05/95) 

Any written commitment by the Contractor within the scope of this contract shall be 
binding upon the Contractor. Failure of the Contractor to fulfil) any such commitment shall 
render the Contractor liable for liquidated or other damages due to the Government under 
the terms of this contract For the purpose of mis clause, a written commitment by the 
Contractor is limited to the proposal submitted by die Contractor, and to specific written 
rrKxiifi cations ito the proposal. Written conmutmcnts by the Contractor are further defined 
as including (l) any warranty or representation made by the Contractor in a proposal as to 
hardware or software performance; total systems performance; and other physical, design, 
or functional characteristics of equipment, software package or system, or installation date; 
(2) any warranty or representation made by the Contactor q mceming the characteristics or 
items described in (1) above, made in any pubheationa, drawings, or specifications 
_r referred to in a proposal; and (3) any modification of or affirmation or 
as to the above which is made by the Contractor in or during the coarse of 
negotiations, whether or not incorporated into a formal amendment to the proposal 
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SECTION I — CONTRACT CLAUSES 
SUBSECTION 1-1 CLAUSES INCORPORATED BY REFERENCE 
L FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER I) CLAUSES: 



SOURCE 

52.202- 1 

52.203- 3 
52.203-5 
52.203-6 

52.203-7 
52.203-8 

52^03-10 

52.203- 12 

52J204-2 

52.204- 4 

52.204-7 
52.209-6 

52.21 1-5 
52.215-2 



TITLE AND DATE 
DEFINITIONS (JUL 2004) 
GRATUITIES (APR 1984) 

COVENANT AGAINST CONTINGENT FEES (APR 1984) 

RESTRICTIONS ON SUBCONTRACTOR SALES TO THE 
GOVERNMENT (JUL 1995) 

ANTI-KICKBACK PROCEDURES (JUL 1995) 

CANCELLATION, RESCISSION, AND RECOVERY OF FUNDS 
FOR ILLEGAL OR IMPROPER ACTIVITY (JAN 1997) 

PRICE OR FEB ADJUSTMENT FOR ILLEGAL OR IMPROPER 
ACTIVITY (JAN 1997) 

LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN 
FEDERAL TRANSACTIONS (JUNE 2003) 

SECURITY REQUIREMENTS (AUG 1996) 

PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED 
PAPER (AUG 2000) 

CENTRAL CONTRACTOR REGISTRATION (OCT 2003) 

PROTECTING THE GOVERNMENTS INTEREST WHEN 
SUBCONTRACTING WITH CONTRACTORS DEBARRED, 
SUSPENDED, OR PROPOSED FOR DEBARMENT (JAN 2005) 

i 

MATERIAL REQUIREMENTS (AUG 2000) 

AUDIT AND RECORDS-NEGOTIATION (JUN 1999) 
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52.21S-* 
52215-U ; 

i 
j 

52215-13 "| 

i 

52215-21 

i 
i 

52219-8 
52219-9 
52222-21 

i 

52.222-26 I 
52222-35 

i 

i 

52.222-36 j 

i 

i 

i 

i 

52222-37 j 

• 1 

52222-41 | 

i 

52222- 43 '! 

i 

c 
1 

1 

52223- 5 
52223-6 j 



1 
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ORDER OF PRECEDENCE-UNIFORM CONTRACT FORMAT 
(OCT 1997) 

PRICE REDUCTION FOR DEFECTIVE COST OR PRICING 
DATA-MODIFICATIONS (OCT 1997) 

SUBCONTRACTOR COST OR PRICING D AT A— 
MODIFICATIONS (OCT 1997) 

REQUIREMENTS FOR COST OR PRICING DATA OR 
INFORMATION OTHER THAN COST OR PRICING DATA- 
MODIFICATIONS (OCT 1997) 

UTILIZATION OF SMALL BUSINESS CONCERNS (MAY 2004) 

SMALL BUSINESS SUBCONTRACTING PLAN (JAN 2002) 

PROHXBnTON OF SEGREGATED FACILITIES (FEB 1999) 

EQUAL OPPORTUNITY (APR 2002) 

EQUAL OPPORTUNITY FOR SPECIAL DISABLED 
VETERANS, VETERANS OF THE VIETNAM ERA AND 
OTHER ELIGIBLE VETERANS (DEC 2001) 

AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES 
(JUN1998) 

EMPLOYMENT REPORTS ON SPECIAL DISABLED 
VETERANS, VETERANS OF THE VIETNAM ERA, AND 
OTHER ELIGIBLE VETERANS (DEC 2001) 

SERVICE- CONTRACT ACT OF 1965, AS AMENDED (MAY 
1989) 

FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT 
ACT-PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION 
CONTRACTS) (MAY 1989) 

POLLUTION PREVENTION AND RIGHT-TO-KNOW 
INFORMATION (AUG 2003) 

DRUG-FREE WORKPLACE (MAY 2001) 
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52.225-3 BUY AMERICAN ACT-NORTH AMERICAN FREE TRADE 

I AGREEMENT-ISRAELI TRADE ACT (JUNE 2003) 

52225-13 I RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (DEC 

2003) 

52.225-16 | SANCTIONED EUROPEAN UNION COUNTRY SERVICES 

(FEB 2000) 

52227-1 AUTHORIZATION AND CONSENT (JUL 1 995) 

52227-2 I NOTICE AND ASSISTANCE REGARDING PATENT AND 

COPYRIGHT INFRINGEMENT (AUG 1996) 



52227-14 RIGHTS JN DATA-GENERAL (JUN 1987) 

52 227-16 ADDITIONAL DATA REQUIREMENTS (JUN 1987) 



52228-5 INSURANCE- WORK ON A GOVERNMENT INSTALLATION 
(JAN 1997) 

52029-3 . FEDERAL, STATE, AND LOCAL TAXES (APR 2003) 

. i 

52230-2 COST ACCOUNTING STANDARDS (APR 1998) 

52230-6 ADMINISTRATION OF COST ACCOUNTING STANDARDS 

(NOV 1999) 

52232-1 PAYMENTS (APR 1984) 

52232-8 DISCOUNTS FOR PROMPT PAYMENT (FEB 2002) 

52232-0 LIMITATION ON WITHHOLDING OF PAYMENTS (APR 1984) 

52232-1 1 EXTRAS (APR 1984) 

52232-17 INTEREST (JUN 1996) 

52232-18 AVAILAJfflJTY OF FUNDS (APR 1 984) 

■ 

52232-23 ! ASSIGNMENT OF CLAIMS (JAN 1986) 

4 

i 

52232-25 1 PROMPT PAYMENT (OCT 2003) 
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52232- 33 

52233- 1 
52233-3 
52337-2 

52237-3 

52242-13 

5224M 

52343-7 
52245-2 

52245- 19 

52246- 23 
52246-25 
52249-2 

S2249-8 
52249-14 
52351-1 
52253-1 



PAYMENT BY ELECTRONIC FUNDS TRANSFER-CENTRAL 
CONTRACTOR REGISTRATION (OCT 2003) 

DISPUTES (JUL 2002) 

PROTEST AFTER AWARD (AUG 1996) 

PROTECTION OF GOVERNMENT BUILDINGS, EQUIPMENT, 
AND VEGETATION (APR 1984) 

CONTINUITY OF SERVICES (JAN 1991) 

BANKRUPTCY (JUL 1995) 

CHANGES-FIXED-PRICE (AUG 1987)-ALTERNATE II 
(APR 1984) 

NOTIFICATION OF CHANGES (APR 1984) 

GOVERNMENT PROPERTY (FIXED-PRICE CONTRACTS) 
(JUNE 2003) 

GOVERNMENT PROPERTY FURNISHED "AS IS" (APR 1984) 
LIMITATION OF LIABILITY (FEB 1997) 
LIMITATION OF LIABILITY — SERVICES (FEB 1997) 



TERMINATION FOR CONV 
(FIXED-PRICE) (SEP 1996) 



I OF THE GOVERNMENT 



DEFAULT (FIXED-PRICE SUPPLY AND SERVICE) (APR 1984) 
EXCUSABLE DELAYS (APR 1984) 
GOVERNMENT SUPPLY SOURCES (APR 1984) 
COMPUTER GENERATED FORMS (JAN 1991) 



IL DEPARTMENT OF STATE ACQUISITION REGULATION (48 CFR 
CHAPTER 6) CLAUSES: 



652216-70 



ORDERING~INDEFI>mE-DFJJVERY CONTRACT (DEC 1994) 
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652225-71 



SECHON 8(A) OF THE EXPORT A 
1979, AS AMENDED (AUG 1999) 



TRATION ACT OF 



OBSERVANCE OF LEGAL HOLIDAYS AND 
ADMINISTRATIVE LEAVE (AUG 1999) 



652237-72 

SUBSECTION 1-2 CLAUSES INCORPORATED IN FULL TEXT 

FAR 52.216-18 ORDERING (OCT 1995) 

! 

(a) Any supplies and services to be furnished under this contract shall be ordered by 
issuance of delivery orders or task orders by the individuals or activities designated in the 
Schedule. Siich orders may be issued from the effective date of the contract through the 
expiration date of the contract 




(b) All delivery codecs or task orders are subject to the terms and conditions of this 
contract, m tfce event of conflict between a delivery order or task order and this contract, 
die contract shaH control. 

(c) If mailed. a delivery order or task order is considered "issued" when the Government 
deposits the order in the maiL Orders may be issued orally, by facsimile, or by electronic 
commerce methods only if authorized in the Schedule. 

I 

FAR 52J16-l£ ORDER LIMITATIONS (OCT 1995) 



(a) Minimum order. When the Government requires supplies or services covered by this 
contract in an Amount of less than , the Government is not obligated to purchase, dot is the 
Contractor obligated to furnish, those supplies or services under the contract 

j 

(b) Maximum order. The Contractor is not obligated to honor- 

(1) Any crda ix a singic item in excess of 1,000,000.00; 

(2) Any order for a combination of items in excess of 1,000,000.00; 

(3) a series of orders fiom the same ordering office within days that together call for 
quantities exceeding the limitation in subparagraph (1) or (2) above 

i 

(c) If this is a! requirements contract (i.e^ includes the Rcquiremeiits clause at subsection 
52J16-21 of flic Federal Acquisition Regulation (FAR)X the Government is not required to 
order a part ofarry one requirement fiom the Contractor if that requirement exceeds the 
maximum-order limitations in paragraph (b) above. 
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(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order 
exceeding the! maximum order limitations in paragraph (b), unless that coder (or orders) is 
returned to the ordering office within days after issuance, with written notice stating the 
Contractor's intent not to ship the item (or hems) called for and the reasons. Urx>n receiving 
this notice, the Government may acquire the supplies or services from another source. 

FAR 52-216-22 INDEFINITE QUANTITY (OCT 1995) 

j 

(a) This is an indefinite-quantity contract far the supplies or services specified, and 
effective for the period stated, in the Schedule. The quantities of supplies and services 
specified in tfai Schedule are estimates only and are not purchased by this contract 

i 

(b) Delivery! or performance shall be made only as authorized by orders issued in 
accordance with the Ordering clause. The Contractor shall famish to the Government, 
when and if ordered, the supphes or services specified in the Schedule up to and including 
thec^ian%dcWg02tie4intbe & The Government shall order at 
least the quantity of supplies or services designated in die Schedule as the "numnram." 

| 

(c) Except for any limitations on quantities in die Order Limitations clause or in the 
Schedule, there is no limit on die number of orders that may be issued. The Government 
may issue orders requiring delivery to multiple destinations or performance at multiple 
locations. j. 

(d) Any order, issued during the effective period of this contract and not completed within 
that period shall be completed by the Contractor within the time specified in the order. The 
contract shall iovern the Contractor's and Government's rights and obu'gahonB with respect 
to that order tojthe same extent as if the order were completed during the contracts effective 
period; provided, that the Contractor shall not be required to make any deliveries under mis 
contract after . j 

FAR52J517-8| OPTION TO EXTEND SERVICES (NOV 1999) 

The Government may require continued performance of any services within the finite and 
at the rates spjedfied in the contract These rates may be adjusted only as a result of 
revisions to {^vailing labor rates provided by the Secretary of Labor. Tbe option provision 
may be exercised more than once, but the total extension of performance hereunder shall 
not exceed € months. The Contracting Officer may exercise the option by written notice to 
the Contractor at any time prior to foe expiration date of the contract. 

* i 

FAR 52J17-9 OPTION TO EXTEND THE TERM OF THE CONTRACT 
(MAR 2000) (ACQ VARIATION) (11/99) 

(a) The Government may extend the term of the contract by written notice^) to the 
Contractor within the period(s) specified below. 

i 
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DFmmimm LATEST OPTION EXERCISE DATE 



001-013E OPTION PERIOD ONE January 1,2007 

001-013E OPTION PERIOD TWO January 1, 2008 < 

001-013E OPTION PERIOD THREE January 1, 2009 

001-013E OPTION PERIOD FOUR January 1,2010 

(b) If the'Goyanmcnt exercises this option, the extended contract shall be considered to 
include this option clause. 

(c) The total 'duration of tins, contract, including die exercise of any options) under this 



FAR 52J19U NOTICE OF PRICE EVALUATION PREFERENCE FOR 
HUB ZONE SMALL BUSINESS CONCERNS (JUL 2005) 



(a) Definition HUBZone small business concern, as used in this clause, means a small 
business concern that appears on the List of Qualified HUBZone Small Business Concerns 
maintained bythe Small Business Administration. 

(b) Evaluation preference. (1) Offers will be evaluated by adding a factor of 10 percent to 
the price of allioffers, except- 

i . • - 

(1) Offers from HUBZone small business concerns that have waived the evaluation 
pr e fe rence; j 

(ii) Otherwise successful offers' from small business concerns; 

i 

(iu) Otherwise successful offers of eligible products under the Trade Agreements 
Act when the dollar threshold for application of the Act is exceeded (see 25.402 of the 
Federal Accpishion Regulation (FAR)); and 

(iv) Otherwise successful offers where application of the factor would be 
inconsistent with a Memorandum of Understanding or other international agreement with a 
foreign government 

(2) The factor of 10 percent shall be applied on a line item basis or to any group of 
items on which award may be made. Other evaluation factors described in the solicitation 
shall be applied before application of the factor. 

(3) A concern that is bom a HUBZone small business concern and a small 
disadvantaged business concern will receive the benefit of both the HUBZone.' small 
business price evaluation preference and the small disadvantaged business price evaluation 
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adjustment (see FAR clause 52.219-23). Each applicable price evaluation preference or 
adjustment shall be calculated independently against an offeror's base offer. 

These individual preference amounts shall be added together to arrive at the total 
evaluation price for that oiler. 

(c) Waiver of evaluation preference. A HUBZone small business concern may elect to 
waive the evaluation preference, in which case the factor will be added to its offer for 
evaluation purposes. The agreements in paragraph (d) of this clause do not apply if the 
offeror has waived the evaluation preference; 

□ Offeror elects to waive the evaluation preference. 

(d) Agreement. \ A HUBZone small business concern agree* that in the performance of the 
contract, in the jase of a contract fear 

(1) Services (except construction), at least 50 percent of the cost of personnel for 
contract performance will be spent tor employees of the concern or employees of other 
HUBZone small business concerns; 

(2) Supplies (other than procurement from a nonmanufocturer of such supplies), at 
least 50 percent of the cost of manufacturing, excluding the cost of materials, will be 
performed by the concern or other HUBZone small business concerns; 

(3) General construction, at least 15 percent of the cost of the contract performance 
incurred tor personnel will be spent on the concern's employees or the employees of other 
HUBZone srnai business concerns; or 



(4) Construction by special trade contractors, at least 25 percent of the cost of the 
contract performance incurred tor personnel wiD be spent on the concern's employees or the 
employees of other HUBZone small business concerns. 



(e) A HUBZone joint venture agrees that in the performance of the contract, the applicable 
percentage specified in paragraph (d) of this clause will be performed by the HUBZone 
small business participant or participants. 

c 

(f) A HUBZone small business concern nonmanufacturer agrees to furnish in performing 
tfajs contract only end items manufactured or produced by HUBZone small business 
marmfactaer concerns. This paragraph does not apply in connection with construction or 
service contracts. 
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FAR 52.222-42 STATEMENT OF EQUIVALENT RATES FOR FEDERAL 
(MAY 1989) 

In compliance With the Service Contract Act of 1965, as amended, and the regulations of 
the Secretary of Labor (29 CFR Part 4X this clause identifies the classes of service 
employees expected to be employed under the contract and stales the wages and fringe 
benefits payable to each if they were employed by the contracting agency subject to the 
provisions of 5U.S.C. 5341 or 5332. 

THIS STATEMENT IS FOR INFORMATION ONLY; 

IT IS NOT A WAGE DETERMINATION 



I 

Immigrant Visi Processing Spec. (Senior) 
Immigrant Visa Processing Spec. (Inter.) 
Immigrant Visi Processing Spec. (Junior) 
Key Entry Operator Class II 
Key Entry Operator Class I 
General aerkf(File Clerk) 
General Clerk? (Mail Clerk) 
Writer, Technical Publications 
Computer Sys- Analyst Class II 
Computer Sys. Analyst Class HI 
Computer Operator Class IE 
Administrative 
Secretary II 



$36,052 
$32,640 
$29,473 
$18,944 
$17363 
$17363 
$17363 
$43,621 
$43,621 
$52^81 
$26,522 
$23,794 
$23,794 



$46,870 
$42,432 
$38311 
$24,623 
$21,847 
$21,847 
$21,847 
$56,707 
$56,707 
$67,968 
$34,478 
$30,931 
$30^31 



$3477.44 
53^77.44 
$3,577.44 
$347744 
$3477.44 
$3477.44 
$3477.44 
$3477.44 
$3477.44 
$3477.44 
$3477.44 
$3477.44 
$3477.44 



52J32-19 AYAJLABttlTY OF FUNDS FOR THE NEXT FISCAL YEAR (APR 
1984) 

Funds are not presently available for performance under this contract beyond the current 
fiscal year. Th > Government's obligation for performance of this contract beyond that date 
is contingent upon die availability of appropriated funds from which payment for contract 
purposes can be made. No legal liability on the part of the Government for any payment 
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may arise for performance under this contract beyond , until funds arc made available to the 
Contracting Officer for performance and until the Contractor receives notice of availability, 

to be confirmed in writing by the Contracting Officer. 

i 

FAR 52.232-35 DESIGNATION OF OFFICE FOR GOVERNMENT RECEIPT OF 
ELECTRONIC FUNDS TRANSFER INFORMATION (MAY 1999) 

i 

(a) As provided in paragraph (b) of the clause at 52232-34, Payment by Electronic Funds 
Transfer-Other than Central Contractor Registration, the Government has des ign a t ed the 
office cited in paragraph (c) of this clause as the office to receive the Contractor's electronic 
funds transfer (EFT) mformaikra, in lieu of fee payment office of this contract 



(b) The 
the office 




shall send all EFT information, and any changes to EFT mfbnnanon to 
ated in paragraph (c) of this clause. The Contractor shall not send EFT 
payment office, or any other office than that o^grtaiodm paragraph (c). 
need not use any EFT inftxmation sent to any office other than tint 



(c) Designated Office: 



Name: j 
Mailing Address: 



U.S. Department of State 

Global Financial Operations (RM/GFS/F) 

Office of Claims (F/C) 

OuutestDnFrnaiKkalSerriceC^mCT 

Post Office Box 15008 

SC 29415-5008 



Telephone Numbers: 



Petton to Contact 
Electronic Address 



: Address: 



Voice 843/202-3761 
Fax 843/7464725 

Mr. Warddl Wanza, Office of Claims, Division Chief 



(NOTE: Vendor shall submit EFT Information using the attached Standard Form 
3881, "ACH Vendor/Mtoceflaneona Payment Enrollment Form", (Attachment AA> 
Effective October 1, 1999, the vendor's Taxpayer Identification Number mast be 
in cloded on elf invoices and vouchers.) 



FAR 52.244-6 i SUBCONTRACTS FOR C< 
(a) Definitions! As used m this clause- 



ICIAL ITEMS (APR 2003) 
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"Commercial item" has the meaning contained in the clause at 52202-1, 
Definitions. 

» 

"Subcontract" includes a transfer of commercial items between divisions, 
subsidiaries, or affiliates of the Contractor or subcontractor at any tier. 

(b) To the maximum extent practicable, the Contractor shall incorporate, and require its 
subcontractors , at all tiers to incorporate, commercial items or nondevdbpmental items as 
components of items to.be supplied under this contract 

( c ) (l) The Contractor shall insert the following clauses in subcontracts for commercial 
items: 

i. 

(1) 52il9-8i Utilization of Small Business Concerns (OCT 2000) (15 U.S.C. 
637(d)(2) and (3)X in all subcontracts mat offer forma subcontracting opporttmities. If the 
subcontract (ejdeept subcontracts to small business concerns) exceeds $500,000 (SI, 000,000 
for construction of any public facility), the subcontractor must include 52219-8 in lower 
tier subcontracts that offer subcontracting opportunities. 

(ii) 5Z222-26, Equal Onportunity (APR 2002) (E.0. 1 1246). 

(iii) 52222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (DEC 2001) (38 US.C 4212(a)). 

(iv) 521222-36; Affirmative Action for Workers with Disabilities (JUN 1998) 
(29U5.C.793), 

i 

(v) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels 
(JUN 2000) (46 U.S.C. Appx 1241) (flowdown not required for subcontracts awarded 
beginning May;!, 1996). 

(2) While not required, the Contractor may now down to subcontracts for 
commercial items a minimal, number of additional clauses necessary to satisfy its 
contractual cbUgations. 

i 

(d) The Contractor shall include the terms of this clause, including this paragraph (d), in 
subcontracts awarded under this contract 

DOSAR 652^9-70 DEPARTMENT OF STATE SUBCONTRACTING GOALS 
(MAR 2000) 



110 

UNCLASSIFIED 



UNCLASSIFIED 



S-AQMPO-06-C-0047 



a) The offeror shall provide a Small, Small Disadvantaged, Small Woman-Owned, and 
HUBZone Enterprise Subcontracting Plan that details its approach to selecting and using 
Small, Small Disadvantaged, Small Woman-Owned, and HUBZone Business Enterprises, 
(b) For the fiscal year 2005-2006, the Department's subcontracting goals are as follows: 

(1) Goal for subcontracting to SB: 40% 

(2) Goal for subcontracting to SDB: S% 

(3) Goal for subcontracting to SWB: 5% 

(4) Goal for subcontracting to HUBZone Finns: 3% 

(5) Goal for subcontracting to Service Disabled Veterans: 3% 

i 

DOSAR 652.232-72 LIMITATION OF FUNDS (AUG 1999) 

i 

(a) Of the total price in Section B (or the "Prices" section), only the amount stated on 
the contract award document or sobsegncnt nwdfficatidrjs is now available for payment 
and obligated under this contract ft is anticipated that from time to time, additional 
funds will be ooUgated under the contract until the total price of the contract is obligated. 

(b) The Government is not obligated to pay or reimburse the contractor more than the 
amount obligated pursuant to this clause. The contractor agrees to perform the contract 
up to the point at which the total amount paid and payable by the Government (including 
amounts payable for subcontracts and settlement costs if this contract is terminated for 
convenience) approximates but does not exceed the total amount obligated. 

j 

(cXD It is cciiternplated mat funds now obligated under this contract will cover the 
work to be performed until TBA. 

(2) If the contractor considers the funds obligated under this contract to be insufficient 
to cover the wojtk to be performed until that date^ or anomer date agreed to by tto 

die contractor shan ru^ 

it expects expended funds to approximate 75 percent of the total amount obligated. The 
notice shall state the estimated amount of additional funds required to continue 
perfornuuH^ ttnough the date specified in paragraph (cXl ) of mis clause or another date 
agreed to by the parties. 

(3) If, after notification is provided rnnsuant to paragrarA(cX2) of this clause, 
additional fundi are not obligated, or an earlier date than the date in paragraph (cXl) of 
this clause is not agreed to, the contractor shall not be obligated to contmue performance 
under this contract (including actions under the termination clause of mis contract) 
beyond the funds obligated for contract performance. 

(d) When additional funds are obligated tram time to time for continued performance 
of this contract,, the contract shall be modified to increase the funds obligated and to 
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indicate the period of performance for which funds are applicable. The contractor may 
notify the contracting officer as provided in paragraph (c)(2) of this clause regarding any 
additional funds obligated. 

(e) If the contractor incurs additional costs oris delayed in the performance of work 
under this contract, solely by reason of the Government's failure to obligate additional 
funds in amounts sufficient for the timely performance of this contract, an equitable 
adjustment may be made to the price, or time of delivery; or both. 

(J) This clause shall become inoperative upon obligation of funds sufficient to cover 
the full price stated in the contract, except for rights and obligations men existing under 
mis clause. 

(g) Nothing i n this clause shall affect the Government's right to terminate the contract 
for convenience or default. 



OOSAR 652J37-71 IDENTIFICATION/BUILDING PASS (AUG 1999) 

(a) The Contractor shall obtain a Department of State building pass for all employees 
perfwrnrng under mis contract who 

State facilities.! Passes will be issued by the Bureau of Diplomatic Security,, Office of 
Procedural Security, Domestic Facihties Division. They shall be used for the purpose of 
contractor performance only, and shaDnc* be used for any omer purpose. 



(b) The Contractor shall submit an application in the form prescribed by the COR. The 
Contractor shall also provide a letter on company letterhead to accompany the application 
containing the following information: 

i 

(1) Thejpurpose for which the pass is bemg requested; 

(2) Thejtype of access fee applicant requires; 

(3) Whether or not the applicant has a valid security clearance; and, 

(4) The contract number and period of performance of the contract. 

(c) The complete package, including the COR's approval memorandum, shall be delivered 
to Building Pass 1 Application Unit, Room B266, Department of State, 2201 C Street, N.W., 
Washington, DC; or the post security officer, if the contract is performed at a U.S. owned 
or leased buildmg overseas. The employee^) for whom the passes) is/are being requested 
may be required' to personally submit the application and to provide evidence of identity and 
United States citizenship^ 
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(d) All contractor employees shall wear the passes in plain sight at all times while in 
Department of State buildings. All contractor employees shall show their passes when 
entering these buildings and upon request 

(e) All passes 'shall be returned to the COR upon separation of the employee, or expiration 
or termination of the contract Final payment under this contract shall not be made until all 
passes am returned to the COR. 



DOSAR 652242-70 CONTRACTING OFFICER'S REPRESENTATIVE 
(AUG 1999) (ACQ STANDARD FORMAT) (0*99) 

(a) The Contracting Officer may designate in writing one or more Government 
cmpk>><*s, by name and position title, to take actkm for the Contracting Officer under this 
contract Eadijdesigncc shall be identified as a Contracting Officer's Representative (COR). 
Such deagnatiLn(s) shall specify the scope and limitations of the authority so delegated; 
provided, mat the designee shall not change the terms or conditions of die contract unless 
the COR is iT warranted attracting Officer and this authority is delegated in the 

(b) The COR is identified in Section G of this contract under "CONTRACT 
; ADMINISTRATION DATA." 



! 



I 

! 
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SECTION J— LIST OF ATTACHMENTS 

Note that attachments are meant to provide a snapshot into the activities of NVC, KCC 
and the Visa Office, hi the aftermath of the terrorist attacks of September 11, 2001 visa 
work has become less predictable and the imposition of a number of additional security- 
related measures into the visa process make it difficult to provide "typical" workload 
statistics. 

Attachment A Quality Assurance Surveillance Plan 

Attachment B Reserved 
Attachment C Reserved 

i 
( 

Attachment Ij Reserved 

Attachment B Requirement* for the Protection of NCIC C rimina l History 

Information (IB) as Law Enforcement Sensitive (LES) 

Attachment F Reserved 

Attachment G Reserved 

Attachment H Reserved 

Attachment 1 list of Critical and Non-Critical Data Elements 

Attachment J ; Sample Notices, Letters, and Packages Sent to IV Applicants 

Notice of Registration as Intending Immigrant 
Sample of Adjustment of Status Candidate Letter 
"Agent of Choree" Letter 
Sample Affidavit of Support (AOS) 
AOS Fee Bill 

Instruction Package for IV Applicants 
Appointment Package for TV Applicants 
Follow-Up Instruction Package for IV Applicants 
Notice of Termination of Registration 
Final Notice of Cancellation of Registration ' 

Attachment K Reserved 

Attachment L : Reserved 
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Attachment M 

i 
i 

Attachment N 

. I 
j 

Attachment 0 

i 

Attachment P 

Attachment C 
Attachment R 
Attachments 
. Attachment T 
Attachment L 
Attachment V 
Attachment W 

■ 

i 

Attachment X! 
Attachment Y 
Attachment Z 

.Attachment A K 



Reserved 



Reserved 
Reserved 

Description of NVC and KCC Ann-Fraud Unit Work 
Department of State IT Strategic Plan FY2001-FY2005 
NVC Systems Hardware and Software 
Reserved 

Reserved 

KCC Software 

List of Acronyms 

NVC Workflow Diagrams 

Overview of Conversant IVR System (NVC) 

DD254, Department of Defense Contract Security Classification 
Specification 



Service Contract Act Wage 
2221 



ion No. 1994-2339, 1994- 
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Attachment A 



Preliminary Quality assurance Surveillance Plan 
For Visa' Operations - National Visa Center and Kentucky Consular 
, Center 



Objective i 

i 

This plan provides the basis for a quality surveillance strategy for visa operations 
performed at the National Visa Center (NVQ and (be Kentucky Consular Center (KCQ 
during the Base Year of this contract This strategy is needed by the contracting officer's 
representative (CORs) in orxier to evaluate Contractor performance. Since there are two 
on-site 0>Rs4-one at NVC and one at KCC— dus plan is picsenJe^m two parts. 
Oversight of tie Contractor's performance by the two CORs will help ensure product 
quality and tW titnefy and accurate provision of visa service 
State customers. A third COR in CA/VO "m Washington, DC will coortinate contract 
activities between the two sites and help ensure consistency of product and process. This 
plan will also ifford each COR with a proactive tnechamsm to preclude major 
deficiencies ta|Contractor performance and provide input for periodic past performance 
evaluations, j 

i 

Responsibihties 

Federal AcqiiiUon Regulations (FAR) Part 46 prescribes the policies and rrrocedurcs to 
ensure that sundries and services acquired under a Government contract conform to the 
contract's quality and quantity requirements. Subpart 4o\l (General) provides a list of 
resrwnribihtksl for the contracting office, the contract achninistration office, and the 
Contractor. The Government will comply, and expects the Ckmtractor to comply, with 
these provisions. The following summarizes the primary iespc«sibiHty of each group: 

Contracting OfliVa^— This office will receive from each COR the specifications for 
inspection, tcslrng, and other contract quality reqtimemenrs essential to ensure the 
integrity of thejsupplies and services and issue instructions to the contract administration 
office 
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Contracting Officer's Representative— The COR at each site is responsible for surveillance 
of Contractor activities at that site. The VQAVashington COR will coordinate the 
activities of tbi CORs from NVC and KCC and submit to the Contracting Office the 
specifications for inspection, testing, and other contract quality requirements for each of 
the two visa processing sites 

Contract Administration Office— This office will develop and apply efficient procedures for 
performing Government contract quality assurance actions under the contract in 
accordance with the written direction of the Contracting Office and the CORs 

Contractor — Tbe Contractor shall control the quality of supplies and services provided at 
each location hi accordance with the performance standards and acceptable quality levels 
(AQLs) identified 

As part of coottact negotiations, the Government and the Contractor will agree on the 
performance standards, AQLs, methods of surveillance, and incentives/cost reductions 
presented in thjsdocument for the Base Year of the contract. During the Base Year of the 
contract, potentially in conjunction with a Quarterly Quality Review, the Government and 
tbe Contractor Will agree upon the parameters for Option Year 1. During these 
negotiations and reviews, the Government will take into account the budget implications 
of these negotiations - costs for implementing surveillance methods and costs for 
Contractor incentives and their implications on overall visa processing 



Plan Overview 



This plan 
parts of this plan 
Table 2 is 



i for KCC 



Each part of this 
three locations 
common acros 



Perfe 
must be 
related to 



two distinct parts - one for each of the two on-site CORs. The two 
follow at the end of Section VI of this plan. Table 1 is for NVC and 



^ preliminary plan has been developed far the services performed at the 
of visa operations. The following information for each applicable CLIN is 
all locations: 



ormance Standards -^Pox most CLJNs, there is a performance standard that 
achieved. These standards may include quantity and/or timeliness measures 



each CLIN. 
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• Acceptable Quality Level (AQL/—For CLINs where a product is generated, there 
is a maximum error rate that is considered acceptable. These rates may include data entry 
of specific fields. 

• Surveillance Method -For most CLINs, there is a method for the Government to 
determine if the Contractor is meeting the performance standard as specified 

• Incentive/Cost Reduction -For some CLINs, an incentive may be specified for 
the completion jof effort in a timely manner. For some CLINs, a penalty maybe specified 
for the failure to complete the efforts required in a timely manner. 

Where the cell in the table states "TBD- Joint Agreement Between Contractor and 
Government," this agreement is expected to be finalized during contract negotiations. 
However, the Contractor may propose standards and AQLs in conjunction with CUN 
prices proposed in Section B. 

IV. Performance Standards 

i 

Most CLINs have a performance standard. These performance standards are specified by 
the CORs to ensure that the Contractor's performance will result in the timeh/ and 
accurate provision of vis* services to Department of State customers. 

t 

There are three types of performance standards. These are as follows: 

i 

• Quentuy~-Thc COR win detennine whether the Contractor has satisfied the 
expectejl quantity level per rontractoal requirements. For example, the Contractor 
shall complete mailing 45,00 instruction packages to DV applicants and notifying 
the winners of all 6 regions by May 1 of the designated lottery year. 

• TimeUness—Thm COR wi& determine whether the Contractor has completed 
the required activities for a CLIN within the specified time parameters. For 
example, the Contractor must complete aU activities osstKiateJ wan processing 
Agent of Choice letters art Affidavits of Support fee btth within 25 working 
days. \ 
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♦ Management Responsiveness—The COR will determine whether the 
Contractor has responded to requests for support in a timely manner. F or 
example, the Contractor must respond to a request for administrative support to 
other agencies during the same day (if requested before noon) or by the next 
day (if requested after noon). 

I 

Acceptable QjuaHty Level 

i 

CLINs where products are generated have AQLs associated with their production. This 
measure allows the COR to determine if the CLIN products meet the expected level of 



quality. Then 



■On 



accuracy or 
For example, 
noo-critical data 



are two general types of acceptable quality levels. These are as follows: 



no 



Data Entry Accuracy— The COR will establish the data entry 
maximum error rate that will be considered acceptable for each product 
more man 5% errors in critical data fields, no more than 20% errors in 
fields. 



Package Completeness— The COR will establish the criteria for 
a complete package. This is often associated with preparing and sending instructions. 
For example, fee package must contain the proper inserts for each case, which may vary 
depending on addressee and nationality of applicant 

Surveillance Method 

MostofthcQJNs have a method that the COR may use to determine the quality and 

The COR may implement the following 



ofi 

surveillance tdchniques: 

Random Inspections— Each site COR may perform random 

visual raspectijjra^ 
entry screens) 
found when 



it random time* The COR will inform the Contractor of any discrepancies 
. cc mparing Conn actor performance against the agreed-upo 
Th^ COR will maintain records of all inspections. 

Computer-generated Reports- Each site COR may request the 
Contractor to generate computer reports that provide processing statistics by the raruired 
time and qual try parameters of this contract so that the COR may ensure that performance 



i 
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standards and' requirements for incentives are being met and thai penalties may be 
assessed if performance is found to be deficient 

• j Complaints— Each site COR may establish a mechanism for 
coUcctingcornplaints from the Department of State both overseas and domestically. All 
significant complaints will be communicated to the Contractor for resolution. The COR 
will work with the Program Manager to resolve significant complaints in a timely 
manner. 

• Quarterly Quality Reviews (QQRs) — Each site COR may 
establish QQI a scheduled by the contracting officer (or designated representative). The 
Contactor will be invited to attend. Results of random inspections, complaints, and other 
pertoimaDce issues will be discussed These meetings will also serve as an opportunity to 
note commendable performance quality as well as to improve performance in other areas. 

VI. Incentive/Cost Reduction 

Many of the CLTNs have either an incentive or a penalty or both that will change the price paid for 
the completion of a CLIN. The COR establishes irKentives/cost reductions to indicate to 
the ContractOB the magnitude of the importance of the timeliness requirement to the COR 
The following describes incentives and penalties: 

. Incentives— Tbe COR may offer an incentive (a fixed percentage 
increase in the price of a CLIN) for the timely completion of a CLIN. 

• pCTafl&s— -The COR may impose a penalty (a fixed percentage 
in thf price of a CLIN) for the untimely conmletkm of a CLTN. 
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Performance 
Requirement 
CLIN 


| 

Performance 
Standard 


Maxima n 
Error Rate — 

Acceptable 
Quality Level 


Method of 
Surveillance 


Incentive 
Award/Cost 
Reduction 


001 Process Immigrant Vise Pet 


tiODJ 


MIA Process 

No-Packet 

Cases 


X STW 

sha 

bos 
see 

C.3 


jesalnsj tore 
loot exceed 5 
nets days— 
Section 
2J2b 


No more than 5% 
errors in critical 
data fields; no 
mare than 20% 
errors in eon* 
cnBcai neias 


computer 
generated 
reports 


Incentive; completed 
in 2 days or less " 5%; 
critical error rate 2% 
or less, non-critical 
error rate 10% or less 
~25% incentive 
Penalty: completed 
over 15 days -5%; 
critical error rate mote 
man 5%, non-critical 
error rate more than 
20% - 25% penalty 


MlBFik 

Noa-carrent 

Petitions 


Pro 
shml 
151 
day 
Sec 


sessinefnne 
I not exceed 

►—see 

tk»C.3.2J2c 

■ 


No more than 5% 
errors in critical 
data fields; no 
more than 20% 
errors sanon* 
errtieal fields 


computer 
reports 


Incentive; completed 
in 10 days or kss» 
5%; critical error rate 
2% or less, non-critiaJ 
error rate 10% or less 
— 25% incentive 
Penalty: completed 
over 25 days - 5%; 
critical asm i»t»mn— 
than 5%, nonrcritfcal 
error rate more than 
20% -25% penalty 


MIC Process 
Adjustment of 
Status Letters 


Pro 
she! 
151 
day 
Sec 


■ * I, ii- 

y^Sj'Tm TiT'iv 

oat exceed 
usinesa 
t— eee 

ion C32.2d 

1 

i 


No more than 5% 
errors in critical 
data fields; no 
more than 20% 
coois in Don- 
critical fields 


computer 
generated 
reports 


Incentive: completed 
in 10 days or less" 
5%; critical error rata 
2% or less, non-critical 
error rate 10% or less 
■ 25% incentive 
Penalty: completed 
over 25 days = 5%; 
critical error rate more 
than 5%, non-critical 
error rate more than 
20% -25% penalty 


001D Prepare 
sod Send 
"Agent of 
Choice" 


Processing time 
Shatt not exceed 
15 tjusiness 
days — see 


No more than 5% 
errors in critical 
data fields; no 
more than 20% 


computer 
generated 
reports 


Incentive: completed 
in 10 days or less" 
5%; critical error rare 
2% or less, non-cnbcal 
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Performance 
Requirement 
CLIN 


Performance 
Standard 


\f„ _ i .hi. 
MajuTBiini 

Error Rate - 

Acceptable 

Quality Level 


Method of 
Surveillance 


Incentive 
Award/Cost 
Reduction 


Letters and 
AOS Fee BiDi 


See 

j 

i 


SonCJ^.2e 


errors moon~ 
criticsl fields 




error rate 10% or less 
*■ xjvo incentive 
Penalty: completed 
over 25 days ■ 5%; 
critical error rate more 
than 5%, ncaycritical 
error rate nana ten 
20% -25% penalty 


OME Prepare 
and Send IV 
FecBffla 


! 

Processing tnne 
shall not exceed 
15 business 
days — see 
Section C3.2.2T 


MS must be 
cotrectJy updated 


Tinas 

^WiflHteaJ 

reports; 
Quality: 
random 
inspection 


~% m ^ hmm ■ ■ ■ 1, - i^^i 1* a a * III 

in 10 days or less ** 

5% 

Penalty: confided 
over 25 days ■ 5% 


MlF Prepare 
and Send 

Packages. 
nutractiDB 
Packages and 


i 

Processing time 
shall not exceed 
15 business 
daw-see 

!■ 


The package must 
conann tfao proper 
inserts tot the case, 
wbich may vary 


Time: 

gcncriicd 

reports; 

Quality: 

random 

inspection 


Incentive: cornpleted 
in 10 days or less - 

5% 

Penalty: completed 
over 25 days 1 - 5% 


001 G Prepare 
and Send 

Letter* 


i 

Processing time 
shafl not exceed 
lSfcWnesa 

dtyf— see 
Section 

J 
1 

] 1 


Identification of 
cases will be done 
weekly 


Time: 

generated 
reports; 
Quality: 
random 


in 10 days or teas ■» 

5% 

Penalty: completed 
over 25 daya =5% 
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Performance 
Requireraeot 
CUN 


Performance 
Standard 


Maximum 
Error Rate - 

Acceptable 
Quality Level 


Method of 
Surveillance 


Incentive 
Award/Cost 
Reduction 


AM Process Affidavits of Support (AOS) and Snpportine Documentation 


002A Fee 
Review 


Processing tone 
shall not exceed 5 
busmess days — 
see Section 


Fee information 
must be correctly 
updated. 


Computer 
generated ■ 
reports plus the 
Monthly 
Report 


Incentive: completed 
in 2 days or less - 5% 
Penalty: completed 
over 15 days -5% 


OA IB No- 

Review 
Affidavit of 
Support 


i 

shall not exceed. 

days — see 
Section CJ^Jc 


File contains all 
required 

documents before 
pulling. 


TtDK 

reports; 
Quality: 
random 
inspection 


Incentive: completed 

in 10 days or less - 

a#f 

Penalty: completed 
over 25 days - 594 


one 

Expedited 
Affidavit of 
Support 
Processing 


i 

processing time 
shall not exceed 
]0 basinets 
days— sec 
Section C3l23d 
> 


fnfinSJttioti in 
cable is accurate. 


Time: 

Computer 

generated 

reports; 

Quality: 

HHpOCtlfflt 


Incentive: completed 
mj aayi or icas w 
Penalty: completed 
over 15 days- 5% 


002D Review 
Affidavits of 
Support sad 
Soppoitlng 
Documentation 


i 
i 

Processing tnne 
shsll not exceed 

Section C3 23« 

i 


AD errors in 


Time: 
Computer 

reports; 
Quality: 
random 


hMBPttvtc completed 
in 10 days or less - 
5* 

Penalty: cmnplfted 
over 23 days -5% 






002K Review 
documents for 
"Appotoimenf 
Fusts 


i 

| 

Processing time 
shsll Dot exceed 
15 business 
davsf-see 
Section C3-2Jf 


AU errors in 
discovered. 


Time: 

generated 

reports; 

QuaHty: 

random 

mspecuon 


Incentive: completed 
in 10 days or less - 
5% 

Penalty completed 
over 25 days ™ 5% 


ooxr 

Schedule 


Processing time 
shall 'not exceed 


Letter contains 
correct 

appointment dare. 


Time: 

Computer 

generated 


Incentive: completed 
in 10 days or less = 
None 
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Performance 
Requirement 
CLIN 


Perforni*»ce 
Standard 


Maximum 
Error Rate - 

Acceptable 
Quality Level 


Method of 
Surveillance 


Incentive 
Award/Cost 
Reduction 


Visa 

Appointments 


days — see 
Section C3.2J& 

. 




reports; 
Quality, 
random 


Penalty cofmlcted 

over 10 days -S% 


003 Respond 
to Public 
UKJuHIBS 


( 

Seej Section 

CJJCWa-cftr 

specific 

perfonnsnce 

, i , i i„ 
sum bpp 


Professionally 
acceptable service 
tevel (cowteoot, 
ttrnety, accurate). 


Time: 

Computer 

generated - 

reports; 

Quality: 

random 


Penalty: special 
inquiries at voice 
answered telephonic 
inquires not completed 
within 5 days -5% 
Penalty: general 
written inquires not 
completed within 25 
days = 5% 


004 Provide 

Clerical 
Support 


Respond to 
teqnest daring the 
same day (if 
requested before 
noen)ocbytbe 
next day (if 
requested alter 
noon)— we 
Secern C323 


Personnel must be 
able to perform 
assigned task with 
mnumsl 
supervision. 

quality services. 


Supervision by 

. j<a— _ 

office 
supported 


Penalty, support not 
"f****"" wunm j aays 
-5% 


009 Provide 

Automated 

Systems 


Keep compatOT, 
beta desk, data 
abase opctaang. 
Send tod 
durtiibute cables 
samp day— see 
Sectton 3.2.6 a-c 
i 


Professional 
quality services. 


Monthly states 
report 


A* stipulated in 
Section 126 a-c 


006 Other Ta 


<ks atad Services 




006 A Office 
and Computer 
Supplies and 
Equipment 


Replenish 
Supplies within 2 
business days- 
see [Section 3.2,7a 


Supplies purchased 
are of acceptable 
quality and 
sufficient quantity 


Random 
inspection 


None 


006B Ad-hoc 
Training 


Willingness to 
ittpao unnnngt 
cornpkaan of 


Trainee roust use 
knowledge or skQl 
acquired in 


After-Action 
Report 


IN one 
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